FCC.
ATTN: Complaints

RE: Century Communications in Live Oak Preserve, Tampa, FL.
To whom it may concern:

Century communication is completely inadequate and partial for the price we are forced to
pay. It does not offer a comparable service to services like Verizon FIOS or DirecTV.
Unfortunately we owners are stuck with the bill because of previous property management
agreements. This in my mind represents a breach of contract (lack of equivalent service like
services above mentioned) and a monopoly in a subdivision like Live Oak Preserve, where
house owners don't have any options to choose among the most competitive service providers.

I look forward to a quick solution.
Regards,
Alex Luciani

20519 Sultana Court
Tampa, FL 33647



